
 

Do-Not-Call ATTACHMENT 

Starting January 1, 2005, telemarketers and sellers will be required to search the 
registry at least once every 31 days and drop from their call lists the phone 
numbers of consumers who have registered.  
 
For more information, see: 

http://www.ftc.gov/bcp/edu/pubs/business/alerts/alt129.htm  
 

The cost for scrub service for MarketService 2000 subscribers is currently $55 per 
month.  To maintain compliance with the National Do Not Call Registry, your lists 
should be synchronized (scrubbed) with an updated version of the registry every 31 days. 

Procedures for Database Scrub Service 

Below you will find the procedures and pricing for our National Do Not Call Registry 
scrub service. 

Step 1– Create a Profile 
A representative from your location will need to go to telemarketing section of the 
National Do Not Call website and create a profile. The address is 
https://telemarketing.donotcall.gov. You will need your EIN number or SSN to complete 
the profile. Make sure to select "Seller" as the Organization Function. When the profile is 
complete a page with your Organization ID, Representative Password, and Download 
Password will display. Print this page and keep in a safe place. 

 
Step 2—Subscribe and Pay 
The next step will be to subscribe and pay for the area codes that you will need for your 
system. The DNC Registry provides the first five area codes at no cost.  There are three 
choices, All Area Codes ($17,050), Area Codes by State ($62 Per Area Code over 5), and 
Area Codes by Area Code Number ($62 Per Area Code over 5). 
  

Step 3—SAN # 
When completed you will get a SAN # (subscription account number) for the area code 
selection you made. When you provide Wesner Associates with your SAN# we will 
download your file and import this into your MarketService 2000™ database.  This file 
will be imported into your database file as your data as described in the MarketService 
2000™ agreement. We will then scrub your database file and report all findings.  You 
will also receive a report via email of questionable phone numbers. 

 

 



Do-Not-Call ATTACHMENT 

MarketService 2000™ Do-Not-Call Scrub Service 

Upon activation of the MarketService 2000™ Do-Not-Call Scrub Service, all existing 
records will be verified against the National Do Not Call Registry according to your firms 
SAN# every 31 days.   In addition, any records added or edited after the scrub service 
will be verified against the registry as of the last download date.  Please note that your 
Subscription Account and SAN# expire after 1 year and will need to be renewed. 

 
WARRANTIES – DISCLAIMERS OF WARRANTY.  SERVICES AND SYSTEM AS 
PROVIDED BY E.C. WESNER ASSOCIATES, INC. (HEREINAFTER REFERRED 
TO AS VENDOR) ARE “AS IS” AND VENDOR MAKES NO WARRANTIES, 
EXPRESS OR IMPLIED, AS TO MERCHANTABILITY, FITNESS FOR 
PARTICULAR USE OR CONDITION, GUARANTY, OR REPRESENTATION, 
WHETHER ORAL, IN WRITING OR IN ELECTRONIC FORM, INCLUDING BUT 
NOT LIMITED TO THE ACCURACY OR COMPLETENESS OF ANY 
INFORMATION CONTAINED THEREIN OR PROVIDED BY THE SERVICE. 
 
IN NO EVENT SHALL VENDOR BE LIABLE TO CUSTOMER OR ANY THIRD 
PARTY FOR SPECIAL, DIRECT, INDIRECT, CONSEQUENTIAL OR PUNITIVE 
DAMAGES OR LOSSES CUSTOMER MAY INCUR IN CONNNECTION WITH 
VENDOR’S SERVICES, THE USE OF VENDOR’S SYSTEM OR ANY DATA OR 
OTHER MATERIALS TRANSMITTED THROUGH OR RESIDING ON VENDOR’S 
SYSTEM, REGARDLESS OF THE TYPE OF CLAIM OR THE NATURE OF THE 
CAUSE OF ACTION EXCEPT TO THE EXTEND THAT SUCH DAMAGES ARE 
CAUSED BY AN INTENTIONAL ACT BY VENDOR.  IN NO EVENT SHALL 
VENDOR’S LIABILITY EXCEED THE FEES PAID TO CUSTOMER TO VENDOR, 
EXCEPT TO THE EXTENT THAT SUCH DAMAGES ARE CAUSED BY AN 
INTENTIONAL ACT BY VENDOR. 
 
 
___________________________________  _____________________________ 
Name of Customer/Organization    Authorized Signature 
 
 
 
       _____________________________ 
       Date 
   
 


